This is to Certify that
The Complaint Management System of

NET DEMIR CELIK SAN. VE TiC. LTD. STi.

RAMI KISLA CAD. TOPCULAR OTO SAN. SITESi A BLOK NO:9-10-11
EYUP ISTANBUL-TURKEY.

has been assessed and found to comply with the requirement of

ISO 10002:2004

(Customer Satisfaction - Cbmplaint Management practices)

for the following scope :

DEMIR CELIK URUNLERININ (KARBON CELIKLERI,IMALAT CELIGI 1040
. LAMA-PLATINA,SOGUK CEKME LAMA,TRANSMISYON MILLERI,PLATINA DEMIR,PROFIL,

C45 KOSEBENT,U DEMIRLISLAH CELIKLERI 4140,SEMENTASYON CELIKLERI 8620,
' TAKIM CELIKLERLSOGUK IS TAKIM CELIKLERI,SICAK IS TAKIM CELIKEERLPLASTIK KALIP
. CELIKLERILYUKSEK HIZ CELIKLERI) TOPTAN ALIMI,KESIMI VE SATISI,DKP SAC VE HRP SAC
o : PLAZMA LAZER KESIM ISLERI
. (WHOLESALE PURCHASE, CUTTING AND SALES (CARBON STEEL, MANUFACTURING STEEL 1040,

C45 FLAT-PLATE, COLD DRAWING LAMAR, TRANSMISSION SHAFT, PLATINA IRON,
BEAMS, ANGLES, CHANNELS IRON, IMPROVED STEEL 4140, CASE HARDENING STEELS 8620
TOOL STEEL, COLB-WORK TOOL STEEL, HOT WORK TOOL STEEL, PLASTIC MOULD STEEL,
HIGH SPEED STEEL) IRON AND STEEL PRODUCTS, HRP DKP SHEET

PLASMA LASER CUTTING WORKS)

Certificate No. 1014/C/001

Certificate Issuance Date :28.02.2014
Date of Expiry* : 27.02.2017

1st Surve. Due : 28.01.2015 2nd Surve.Due : 28.01.2016
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Absolute Quality Certification Pvt. Ltd.
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